Our commitment... 


Massport is committed to serving 

our customers in a friendly, informative 
and helpful way. We train our Airport 
Ambassadors to meet any customer 
service challenge—large or small. 

We empower our Ambassadors to find 
a solution to your problem, and if you 
don’t have a particular problem, just 





to make your experience at Logan 
an enjoyable one. 


So if one of our Ambassa- 
dors has been helpful 

to you, please help us say 
“thank you!” by telling 





us about your experience. 





Mark E. Robinson | cHaiRMAN 
Peter Blute | EXECUTIVE DIRECTOR & CEO 


Thomas J. Kinton. Jr. | AVIATION DIRECTOR 


The Airport Ambassador Program” has been customized 
for Logan International Airport by the Service Institute 

at Barry University and has been adapted from USA Nice 
SM 


and the Ambassador Training Systems” model. 
For more information, call (360) 738-3190. 








Recognizing 
_ Excellence 
(fi Customer 

Service 


Working 
together for you! 


More than 16,000 people work at 
Logan International Airport. Some are 
employees of Massport, Logan’s owner 
and operator, but most work for air- 
lines, government agencies, concession- 
aires and airport service companies. 
Yet, they all share a common goal— 
serving you, our customer, and making 
your trip through Logan as pleasant 
and hassle-free as possible. 


Meeting and exceeding customer 
expectations is what the Airport 


Ambassador Program is all about! 


Rewarding good 
customer service 
1S important. 


If you have benefitted from good 
customer service here at Logan, please 
let us hear from you. Your feedback will 
help us continue to meet our customer 
satisfaction goals and recognize our star 


performers. 


Please take a moment to share your 
experience with us so that we can 
share your experience with all airport 
employees. You can nominate an 


Airport Ambassador for recognition 


displaying the best 
customer service 
I have ever received 


at Logan Airport.” 9) 
— Peggy Hall 


by simply completing and mailing the 
attached ballot. It’s a great way to say 
“thank you.” 


Our goal is meeting 
your needs at Logan. 


To serve you better, our employees are 
offered the opportunity to participate 
in Logan’s Airport Ambassador 
Customer Service training program, 
so they can learn 


(MG Your employee went how to be customer- 
above and beyond... focused and how 


to meet your needs 
while at the airport. 
Airport Ambassa- 
dors is a national 
program is designed 
to enhance the 
euaustG Rane customer-service 
skills of airport employees. The pro- 
gram offered to our employees has 
been customized to meet the unique 
needs of customers traveling through 
Boston’s Logan International Airport. 
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Thank you... 


EMPLOYEE’S NAME 

EMPLOYEE’S COMPANY 

DATE 

.. fOr helping me during my recent 


travel through Logan International 
Airport by... 


Please let us know how to reach you 
for verification: 


YOUR NAME 
ADDRESS 
CITY/STATE/ZIP 


PHONE 


